
This document can be made available in other
formats (large print, audio and Braille) and different
community languages. 
Please telephone 01482 331 099.

Free school meals
There has never been a better time to send your child for a school lunch.
Strict nutritional standards will ensure that your child has a meal that
contains the correct balance of nutrients he/she needs to help with their
development.

Menu Choice 
Most schools offer the full menu however the menu choice at some schools
has been reduced at the request of the head teacher, your school will inform
you if this is the case at your school

Special Diets
We are able to cater for various diets ( medical, cultural and ethnic ) as well
as food intolerances. You should contact your school in the first instance
and then we will deal with it from there.

Contacts
Should you require any further information, or would like to make any
comments on your child’s school meals service please visit our website –
www.hullcc.gov.uk or contact the Catering Manager

tel. 01482 331 066 or e-mail hullcatering@hullcc.gov.uk or write direct to
Hull Catering 2nd Floor, Kings Buildings, South Church Side, Kingston upon
Hull, HU1 1RR

Who can claim free school meals?
Parents or carers in receipt of:

Income Support

Job Seekers Allowance (Income Based)

Child Tax Credit with an annual income which does not exceed
£16,190 and NOT claiming Working Tax Credit

Guarantee element of State Pension Credit

Children who receive Income Support or Job Seekers Allowance
(Income Based) in their own right.

Asylum Seekers receiving support provided under Part 6 of the
Immigration and Asylum Act 1999
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In addition children must attend a school within Kingston upon Hull

on a full time basis up to the age of 16 years or attend a sixth form school.

How do I apply?
The parent or carer who receives the qualifying benefit needs to complete
an application form (form EWB1).  Forms are available from all Customer
Service Centres.

You can also obtain a form from your child’s school or download a form
from  the Council’s website.  After filling in the form you can either:

Post it to Welfare Benefits (Municipal Buildings, Trippett Street, Hull, 

HU2 8AA), or

Some schools will check your form and then send onto the Welfare 

Benefits Team, please ask your school or

Customer Service Centres will check your form and then send the 

Form onto the Welfare Benefits Team.

You do not need to send any documentary evidence of income with your
form.  We will make the necessary checks on your behalf.

Do I need to re-apply?
No, we will undertake checks on your behalf. Therefore free meals will
continue to be available to your children throughout their school life unless
your benefits stop or your asylum status changes.  Should this occur we will
write to advise when free meals will stop.

Change of circumstances
It is important that you let us know of any changes in your circumstances:
eg Change of address, name, school, younger children starting school, or
benefits stopping.

For telephone enquires or further help please call: 01482 300 300
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Customer  Feedback
Could we ask you to spend a few minutes together with your
child/children to fill in this short questionnaire and return it to
the catering staff at your school

Name of your School

Do you like school dinners?

Never Not often sometimes

Most of the time Always

Do you like the choice of food?

Never Not often sometimes

Most of the time Always

Do you like the place where you eat your dinner?

Yes No

Does the food look nice?

Never Not often sometimes

Most of the time Always

Do you get enough to eat?

Never Not often sometimes

Most of the time Always

What could we do to make lunchtimes better for you?

Thank you
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